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Cognizant Named a Leader in the Everest Group Intelligent Process Automation Solutions
PEAK Matrix® Assessment 2025

June 19, 2025 -- Everest Group has named Cognizant a Leader in the Intelligent Process Automation (IPA) Solutions PEAK
Matrix® Assessment 2025 for the 5th consecutive year. The assessment evaluated 24 leading IPA solution providers based on
their vision and capabilities as well as market impact, including value delivered to clients.

According to Everest, Leaders in this study maintain their emphasis on enhancing technological capabilities while also making
investments in agentic AI to enable AI-powered systems to function autonomously, adapt dynamically, and collaborate across
workflows. Leaders are also defined by their exceptional consulting, implementation, and maintenance capabilities that enable
them to tackle rising client demands including responsible AI, ensuring data privacy and IP protection, and promoting
enterprise-wide intelligent automation efforts.

In the assessment, Everest Group notes that Cognizant aims to provide outcome-focused intelligent solutions for its clients by
leveraging provider-agnostic partnerships, niche vertical-specific offerings, organization enablement, and accelerators.
Cognizant is also recognized for its investments in innovation centers across the globe to ideate, prioritize, build, and test new
automation and digital solutions.

When noting Cognizant’s strengths, Everest Group highlighted that “Clients have applauded Cognizant for its automation
expertise, commercial flexibility, and delivery excellence and appreciate Cognizant for having a strong client engagement by
committing to long-term partnerships”. Cognizant was also praised for its significant experience in scaling IPA for a large
number of processes and deploying large-scale RPA projects, Everest Group noted that when conducting their research, this
strength has also been recognized by clients.

“At Cognizant we’ve always believed in staying a step ahead—designing future-ready, scalable solutions that help our clients
not just keep up, but lead. As industries increasingly adopt digital, automated, and intelligent processes, we stay focused on
building human-centered, adaptive automation that truly makes a difference,” said Gooty Agraharam, UKI IOA Leader &
Automation Lead. “This recognition highlights our strong vision and capability, as well as the real-world impact we are making. It
also reflects our consistent efforts and investments in intelligent process automation.”

For more information on the recognition, read the report.
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