Hyatt Newsroom

250-room Hyatt Place hotel opens in Bukit Jalil, a new business hub in
Kuala Lumpur

CHICAGO (September 28, 2023) — Hyatt Hotels Corporation (NYSE: H) today announced the opening of Hyatt Place Kuala
Lumpur, Bukit Jalil, Malaysia's first Hyatt Place and the first international hotel in Bukit Jalil , marking the continued growth of
the Hyatt Place brand’s footprint globally in markets that matter most to guests and World of Hyatt members. The new hotel
features the Hyatt Place brand’s intuitive design, casual atmosphere and practical amenities, such as free Wi-Fi and 24-hour
food offerings.

Because Hyatt’s efforts are grounded in listening and fueled by care, Hyatt Place hotels combine style and 24/7 conveniences
to create an easy to navigate experience for today’s multi-tasking traveler. Situated in a well-connected area within reach of
national stadiums, convention centers, golf courses, and a recreational park, Hyatt Place Kuala Lumpur, Bukit Jalil offers direct
access to major highways. The hotel is also a 30-minute drive to Sultan Abdul Aziz Shah Airport, a 45-minute drive to Kuala
Lumpur International Airport and the Awan Besar train station is a short drive away.

“As Bukit Jalil continues to grow and thrive economically, we are excited to add to the momentum by welcoming the first Hyatt
Place hotel to the area and this country,” said General Manager, Kevin Flynn. “With our smartly designed social spaces and
guestrooms with separate work and sleep areas, our multitasking guests can easily accomplish what they need to do while on
the road.”

Hyatt Place Kuala Lumpur, Bukit Jalil offers:

250 spacious guestrooms with separate spaces to sleep, work and play, as well as a Cozy Corner sofa-sleeper
All Day Dining restaurant featuring a wide array of international dishes and local delicacy to suit all guests’ needs
The Market offering a variety of grab-and-go snacks and quick bites available anytime, day or night

The Bar featuring premium beers, as well as wine and cocktails

Necessities program for forgotten items that guests can borrow or enjoy for free

Free Wi-Fi throughout hotel and guestrooms

Event Spaces offer up to 4,520 square meters (420 square meters) of flexible, floor-to-ceiling meeting space
Fitness Center featuring cardio equipment and a yoga room

Hyatt Place Kuala Lumpur, Bukit Jalil is fully owned by Mygres Ceramiche Sdn Bhd (MCSB). The company was established in
2005 by Datuk Wira Vincent Lye, a seasoned entrepreneur with over three decades of corporate experience.

HYATT PLACE KUALA LUMPUR, BUKIT JALIL LEADERSHIP

Hyatt Place Kuala Lumpur, Bukit Jalil is under the leadership of General Manager, Kevin Flynn. In his role, Mr. Flynn is directly
responsible for managing the day-to-day operations of the hotel, including overseeing the hotel’s 104 associates and ensuring
guests encounter the thoughtful service for which the Hyatt Place brand is known.

For more information, please visithyattplace.com.

Guided by its purpose of care, Hyatt's multi-layered Global Care & Cleanliness Commitment further enhances its operational
guidance and resources around colleague and guest safety and peace of mind. More information on Hyatt's commitment can be

found here: hyatt.com/care-and-cleanliness
The term “Hyatt” is used in this release for convenience to refer to Hyatt Hotels Corporation and/or one or more of its affiliates.

For further information:

About Hyatt Place

Hyatt Place hotels combine style, innovation and 24/7 conveniences to create an easy to navigate experience for today’s multi-
tasking traveler. Guests can enjoy thoughtfully designed guestrooms featuring distinct zones for sleep, work and play, and free
flowing social spaces that offer seamless transitions from work to relaxation. With more than 415 locations globally, Hyatt Place
hotels offer freshly prepared food around the clock, efficient service and differentiated experiences for World of Hyatt members.
For more information, please visit hyattplace.com. Join the conversation on Facebook and Instagram, and tag photos with
#HyattPlace and #WhySettle.

About Hyatt Hotels Corporation

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company guided by its purpose — to care for
people so they can be their best. As of June 30, 2023, the Company’s portfolio included more than 1,250 hotels and all-inclusive


https://www.hyatt.com/
http://www.hyattplace.com/
https://www.hyatt.com/info/global-care-and-cleanliness-commitment
https://world.hyatt.com/
http://www.hyattplace.com/
https://www.facebook.com/HyattPlace
https://instagram.com/hyattplace/

properties in 76 countries across six continents. The Company's offering includes brands in the Timeless Collection,

including Park Hyatt®, Grand Hyatt®, Hyatt Regency®, Hyatt®, Hyatt Vacation Club®, Hyatt Place®, Hyatt

House®, Hyatt Studios, and UrCove; the Boundless Collection, including Miraval®, Alila®, Andaz®, Thompson

Hotels®, Dream® Hotels, Hyatt Centric®, and Caption by Hyatt®, the Independent Collection, including The Unbound
Collection by Hyatt®, Destination by Hyatt®, and JdV by Hyatt®, and the Inclusive Collection, including Impression by
Secrets, Hyatt Ziva®, Hyatt Zilara®, Zoétry® Wellness & Spa Resorts, Secrets® Resorts & Spas, Breathless Resorts &
Spas®, Dreams® Resorts & Spas, Hyatt Vivid Hotels & Resorts, Alua Hotels & Resorts®, and Sunscape® Resorts &

Spas. Subsidiaries of the Company operate the World of Hyatt® loyalty program, ALG Vacations®, Mr & Mrs Smith™,
Unlimited Vacation Club®, Amstar DMC destination management services, and Trisept Solutions® technology services. For
more information, please visit www.hyatt.com.
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