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The new Guangzhou hotel offers energized and culturally enriched
spaces for socializing and unwinding
CHICAGO (July 27, 2021) – Hyatt Hotels Corporation (NYSE: H) today announced the opening of Hyatt Regency Guangzhou
Zengcheng. The 408-room hotel, which also includes serviced apartments, is centrally located in the Zengcheng National
Economic and Technological Development Zone of east Guangzhou. Guests can conveniently visit the attached Guangzhou
Zengcheng Hopson One shopping malls and offices, and the hotel is just a 10-minute drive to Guangzhou East Transportation
Hub, offering easy access to the Greater Bay Area.

Zengcheng has recently emerged as an important industrial and commercial center of Guangzhou. The city is also part of the
Transit Oriented Development (TOD) of South China, which strategically integrates three high-speed national railways, two
twin-city rails and four subway lines, linking the major cities of Guangzhou, Dongguan, Shenzhen and Hong Kong. Aside from
its modern evolution, Zengcheng – traditionally known for being the home of the lychee fruit – holds historical significance as
the center of Lingnan culture and is a place of natural beauty given its close proximity to the Nanxiangshan Forest Park scenic
area.

“We are excited to introduce the Hyatt Regency brand’s signature brand of intuitive service, offer guests energizing spaces to
meet and connect and deliver world-renowned gourmet innovation to Zengcheng,” said Albert Hong, general manager, Hyatt
Regency Guangzhou Zengcheng. “With both premium hotel rooms and serviced apartments, Hyatt Regency Guangzhou
Zengcheng offers a stress-free experience for business and leisure travelers. It is also an ideal option for families, with
dedicated facilities including a children’s pool and play areas.”

Contemporary Guestrooms

The hotel’s 408 guestrooms, including 21 suites, welcome guests into a refreshing sanctuary filled with contemporary, natural
wood furnishings and panoramic city views. An infusion of traditional Lingnan culture is evident in the colorful artworks that
depict details of the local architecture and nature evoking an inspiring sense of place. All guestrooms offer smart technology,
including a 65-inch LED TV with international satellite channels and JBL Bluetooth stereo speaker so guests can easily stay
connected with whatever matters to them most.

Guests with Regency Club access can enjoy exclusive service and privileges including access to the Club Lounge on the 20th
floor with daily breakfast, refreshments, happy hour, and meeting room service. On the upper levels, 96 spacious serviced
apartments are equipped with a kitchenette, washer-dryer, and all the modern conveniences of home.

Innovative Dining

The hotel’s creative dining scene, backed by Hyatt’s global culinary philosophy – food thoughtfully sourced, carefully served – is
set to entice local residents and world travelers alike. The signature Chinese restaurant Xiang Yue offers a feast for all senses
with open kitchens serving up authentic flavors of Cantonese, Chaozhou and Jiangzhe cuisines. In addition to the lively main
dining room, it has eight private rooms that are inspired by the ‘flower city’ of Guangzhou with floor-to-ceiling windows framing
views of the city. Inspired by nature and freshness, Market Café serves breakfast and dinner, plus an all-day a la carte menu at
interactive open kitchens that conjure the culinary excitement of a fresh marketplace. For an idyllic family dining experience, the
hotel offers two private dining rooms and a children’s play area. Traditional Lingnan elegance meets contemporary comfort at
The Lounge, which offers social afternoon teas and an extensive selection of wines, spirits, and cocktails from the central bar.

Stress-Free Meetings and Events

Capitalizing on its location at the business and social heart of Xintangzhen, the hotel offers 31,528 square feet (2,929 square
meters) of impressive venues for meetings, events and weddings. The 9,149 square foot (850 square meter) Regency Ballroom
features floor-to-ceiling windows, natural light, and a spacious foyer suitable for large exhibitions. There are also eight
multifunction rooms, and a 4,855 square foot (451 square meter) outdoor event garden, perfect for weddings and parties in the
pleasant Guangzhou climate. Advanced technology, creative catering and experienced event planners designated to ensure
that every event at Hyatt Regency Guangzhou Zengcheng is stress-free.

Recreation and Wellness

Guests can enjoy a dip in the indoor heated pool on the second floor, while families can find hours of fun at the dedicated
children’s pool and playground. A 24-hour fitness center fully equipped with weights and cardio equipment is available for
guests to work out whenever they wish.

Guided by its purpose of care, Hyatt’s multi-layered Global Care & Cleanliness Commitment further enhances its operational
guidance and resources around colleague and guest safety and peace of mind. More information on Hyatt’s commitment can be
found here: hyatt.com/care-and-cleanliness

https://www.hyatt.com/
https://www.hyatt.com/info/global-care-and-cleanliness-commitment
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For more information, please visit: www.hyattregencyguangzhouzengcheng.com

The term “Hyatt” is used in this release for convenience to refer to Hyatt Hotels Corporation and / or one or more of its affiliates.

For further information:

About Hyatt Regency

The Hyatt Regency brand prides itself on making travel free from stress and filled with success. More than 200 conveniently
located Hyatt Regency urban and resort locations in more than 30 countries around the world serve as the go-to gathering
space for every occasion – from efficient personalized, high-touch business meetings to energizing family vacations. The brand
offers stress-free environments for seamless gatherings and empathetic service that anticipates guests’ needs. Designed for
productivity and peace of mind, Hyatt Regency hotels and resorts offer a full range of services and amenities, including the
space to work, engage or relax; notable culinary experiences; technology-enabled ways to collaborate; and expert meeting and
event planners who can take care of every detail. For more information, please visit hyattregency.com. Follow @HyattRegency
on Facebook, Twitter and Instagram, and tag photos with #HyattRegency.

About Hyatt Hotels Corporation 

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company offering 20 premier brands. As
of March 31, 2021, the Company's portfolio included more than 1,000 hotel, all-inclusive, and wellness resort properties
in 68 countries across six continents. The Company's purpose to care for people so they can be their best informs its business
decisions and growth strategy and is intended to attract and retain top employees, build relationships with guests and create
value for shareholders. The Company's subsidiaries operate, manage, franchise, own, lease, develop, license, or provide
services to hotels, resorts, branded residences, and vacation ownership properties, including under the Park
Hyatt®, Miraval®, Grand Hyatt®, Alila®, Andaz®, The Unbound Collection by Hyatt®, Destination by Hyatt™, Hyatt
Regency®, Hyatt®, Hyatt Ziva™, Hyatt Zilara™, Thompson Hotels®, Hyatt Centric®, Caption by Hyatt, JdV by
Hyatt™, Hyatt House®, Hyatt Place®, tommie™, UrCove, and Hyatt Residence Club® brand names, and operates the
World of Hyatt® loyalty program that provides distinct benefits and exclusive experiences to its valued members. For more
information, please visit www.hyatt.com. 
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