Hyatt Newsroom

CHICAGO (December 9, 2020) — Hyatt Hotels Corporation (NYSE: H) today announced that Mark Hoplamazian, president &
CEO, has been appointed chair of the board of the American Hotel & Lodging Association (AHLA). In his new role,
Hoplamazian will be responsible for overseeing the Board of Directors and working with AHLA leaders to unite the hotel industry
among common goals as it recovers from the global COVID-19 pandemic.

“The appointment to chair of the AHLA board is a great honor. Along with my fellow officers and the AHLA team, | am fully
committed to help protect and rebuild our industry so that hotel employees and owners can thrive in 2021 and beyond,” said
Hoplamazian. “While COVID-19 remains a challenge for everyone in our business, | am confident in the industry’s long-term
recovery as the human desire for connection will drive people to experience the joy and value of travel again. The hotel and
lodging industry is an important sector, and we have every opportunity to be a major contributor to the overall recovery of the
U.S. economy.”

“After the most difficult year in our industry’s history, I'm extremely excited to have the support of an incredible group of Board
officers led by our new chair as we look ahead to 2021,” said Chip Rogers, president and CEO of AHLA. “We are grateful to
Mark and our Officers, Executive Committee, and Board members who volunteer their time and energy to ensure that AHLA
and our industry are successful. With a new Administration, a new and closely divided Congress, and new Governors and state
legislatures, we have an incredible opportunity to make certain the hospitality industry helps lead the American economic
recovery.”

Hyatt has been a longstanding member of AHLA and has served an important role in the AHLA governance bodies, engaging in
multiple committees and supportive of the AHLA Foundation its programs and overall mission. Hoplamazian joined AHLA’s
Executive Committee in 2017 and became an Officer in 2020.

For more information about AHLA or to see a full list of the 2021 AHLA Board of Directors, visit ahla.com.

The term “Hyatt” is used in this release for convenience to refer to Hyatt Hotels Corporation and/or one or more of its affiliates.
For further information:
About AHLA

The American Hotel & Lodging Association (AHLA) is the sole national association representing all segments of the U.S.
lodging industry. Headquartered in Washington, D.C., AHLA focuses on strategic advocacy, communications support and
workforce development programs to move the industry forward. In the wake of COVID-19 pandemic, the hospitality was the first
industry impacted and it will be among the last to recover. That is why AHLA is committed to promoting safe travel while also
creating a standardized safety experience nationwide through the Safe Stay initiative. With an enhanced set of health and
safety protocols designed to provide a safe and clean environment for all hotel guests and employees, hotels across America
are ready to welcome back travelers when they are ready to travel. Learn more at www.ahla.com.

About Hyatt Hotels Corporation

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company offering 21 premier brands. As of
September 30, 2020, the Company's portfolio included more than 950 hotel, all-inclusive, and wellness resort properties in 67
countries across six continents. The Company's purpose to care for people so they can be their best informs its business
decisions and growth strategy and is intended to attract and retain top employees, build relationships with guests and create
value for shareholders. The Company's subsidiaries develop, own, operate, manage, franchise, license or provide services to
hotels, resorts, branded residences, vacation ownership properties, and fitness and spa locations, including under the Park
Hyatt®, Miraval®, Grand Hyatt®, Alila®, Andaz®, The Unbound Collection by Hyatt®, Destination®, Hyatt Regency®,
Hyatt®, Hyatt Ziva™, Hyatt Zilara™, Thompson Hotels®, Hyatt Centric®, Caption by Hyatt, Joie de Vivre®, Hyait
House®, Hyatt Place®, tommie™, UrCove, Hyatt Residence Club® and Exhale® brand names, and operates the World of
Hyatt® loyalty program that provides distinct benefits and exclusive experiences to its valued members. For more information,

please visit www.hyatt.com.
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