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We express our deepest concern for our guests, associates and neighbors impacted by the effects of
Hurricane Sandy. At this time, Hyatt hotels in the impacted regions are working closely with local officials

and continue to assist guests. 

Our hotels implemented emergency preparedness procedures in an effort to ensure the safety and security of guests and
associates. Several Hyatt hotels experienced intermittent power outages throughout the storm, however, the majority are open
and operating.

Following the city’s mandated evacuation of its area, Andaz Wall Street relocated all guests to Grand Hyatt New York and will
continue to be closed until further notice.

We are regularly receiving updates from our hotels along Sandy’s path, and we encourage any travelers to contact us directly at
800-323-7249, send an email to HyattFBFans@hyatt.com or send a tweet to @HyattConcierge. 

*As of 12pm CT on October 30, 2012
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