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The Hyatt Meetings Network makes meeting planning easier and more
efficient

CHICAGO (October 17, 2012) – Hyatt Hotels & Resorts today launched its industry leading Group Bill
technology, a real time billing and tracking system developed with planners input and needs in mind. Hyatt’s new time saving
Group Bill tool is an industry first, and allows meeting planners to track and reconcile costs daily from the comfort of their own
computer or workspace. The interactive PDF offers planners a table of contents, general summaries with hyperlinks back to the
original charge, distinguishing colors, extra white space to ease eyestrain, multiple levels of billing detail, and a reduction in
desk cluttering paper work.

“Hyatt’s new Group Bill simplifies the billing process and gives the most valuable currency back to our customers – time,” said
Rodahl Leong-Lyons, Vice President of Sales Operations, Hyatt Hotels & Resorts. “Our customers’ satisfaction is as important
as our guests’, and by listening, we were able to create a new tool to better service their needs,” continued Leong-Lyons.

Hyatt’s new Group Bill is an added benefit to The Hyatt Meetings Network, and is yet another example of how Hyatt drives to
deliver the most options and time saving tools for meeting planners and customers.

The Hyatt Meetings Network services the meeting planner, and makes planning easier: 

World Wide Sales Force: Hyatt provides a World Wide Sales contact to help plan and coordinate meetings across multiple
properties; understanding clients’ needs and requirements throughout the year and in the future.
Communication Solutions, Envision: Hyatt’s propriety software Envision, allows properties to share client information and
requirements, so that clients do not need to re-supply information.
Seasonal Menus and Food. Thoughtfully Sourced. Carefully Served: Hyatt’s groundbreaking food and beverage
philosophy is driven by customer insights, in-depth research, and is founded on three pillars:

Healthy People: Portion controlled, balanced offerings and natural ingredients prepared with the best cooking
techniques.
Healthy Planet: Sustainable practices intended to improve the long-term health of not only people, but the planet.
Healthy Communities: Sourcing from local suppliers, as well as sharing knowledge at schools and actively
supporting farmers’ markets and other events.

Personal Preference: Hyatt provides a range of food options to keep attendees focused, engaged, energized and feeling
good. With Hyatt’s Personal Preference, guests have the ability to select their entrée at the table creating a restaurant
style experience.
Reservation Solutions, Passkey: Hyatt offers a one- stop web based solution called Passkey that can manage attendee
room reservations, enable meeting planners or attendees to book, modify or cancel reservations online.

Hyatt’s Passkey is capable of delivering a customizable web presence for attendees to use for booking reservations.
Passkey enables the meeting planner to upload lists of attendees and then automatically create room reservations
for each.
Passkey automatically emails the meeting planner when booking quotas have been made and can provide
automated and scheduled reports to the planner.
Planners can access Passkey regardless of time or day and can send emails to attendees to encourage booking or
provide information.
Passkey can be integrated with conference registration and create automated and pre-populating booking fields.

 

For more information about The Hyatt Meetings Network, please visit: www.hyattmeetings.com or call +1 855 374 9288. Watch
The Hyatt Meetings Network new video campaign: www.youtube.com/watch?v=Fto9RLRzLqw.

For further information:

About Hyatt Hotels Corporation

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company with a proud heritage of making
guests feel more than welcome. Thousands of members of the Hyatt family strive to make a difference in the lives of the guests
they encounter every day by providing authentic hospitality. The Company's subsidiaries manage, franchise, own and develop
hotels and resorts under the Hyatt®, Park Hyatt®, Andaz®, Grand Hyatt®, Hyatt Regency®, Hyatt Place® and Hyatt
HouseTM brand names and have locations on six continents. Hyatt House is changing its brand identity from Hyatt

http://www.hyattmeetings.com/
http://www.youtube.com/watch?v=Fto9RLRzLqw


https://stage.mediaroom.com/hyatt2/2012-10-17-HYATT-OFFERS-REAL-TIME-TRACKING-FOR-MEETING-PLANNERS-
WITH-THE-LAUNCH-OF-GROUP-BILL

Summerfield Suites®. Hyatt Residential Group, Inc., a Hyatt Hotels Corporation subsidiary, develops, operates, markets or
licenses Hyatt ResidencesTM and Hyatt Residence ClubTM. As of June 30, 2012, the Company's worldwide portfolio
consisted of 492 properties in 45 countries. For more information, please visit www.hyatt.com.
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