Hyatt Newsroom

All guests and associates at Grand Hyatt Santiago are safe following the earthquake that occurred Saturday morning, February
27. For any questions about Grand Hyatt Santiago or pending reservations, please contact 1-800-323-7249 or 402-492-6465.

Following the tsunami warning, all Hyatt hotels potentially affected in the Pacific region have taken necessary precautions.
We will continue to update this site with any developments.
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