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In line with Hyatt’s brand standard of service excellence, the chain will continue to make available a
variety of toiletries and bath products for its guests upon request at all Hyatt hotels and resorts including

Grand Hyatt, Hyatt Regency and Park Hyatt properties. On-property sundry stores have also increased their supplies of liquid
and gel personal products and have been instructed to stay open longer hours for late arriving guests.

“We have always sought to offer convenience and comfort to our guests,” said Matt Adams, Vice President Operations, Hyatt
Hotels Corporation. “In light of the recent heightened security and evolving carry-on restrictions, we will continue to offer
solutions for our guests and ensure we do everything we can to make their travel experience as smooth as possible.”

Complimentary items for Hyatt guests available on request include:

Shaving cream

Razors

Toothpaste

Toothbrush

Combs

Cotton balls

Cotton swabs

Emory boards

Woolite fabric wash

Deodorant

Feminine napkins

Soap

Shampoo

Conditioner

Moisturizer lotion

Make-up remover pads

Bath Gel

Dental Floss

Talcom powder

About Global Hyatt Corporation

There are 215 Hyatt branded hotels and resorts (over 90,000 rooms) in 44 countries around the world, operating under the
Hyatt®, Hyatt Regency®, Grand Hyatt® and Park Hyatt® brands. Currently, there are an additional 32 Hyatt hotels and resorts
under development, including 11 new hotels in China. Hyatt Corporation (domestic U.S., Canada and Caribbean hotels) and
Hyatt International Corporation (international properties) are subsidiaries of Chicago-based Global Hyatt Corporation. Global
Hyatt Corporation is also the owner of Hyatt Vacation Ownership, Inc. operators of the Hyatt Vacation Club (timeshare and
fractional residential product), Hyatt Equities, L.L.C. (hotel ownership), Select Hotel Group L.L.C. (which owns, operates and
franchises AmeriSuites hotels, Hyatt Place and Summerfield Suites hotels) and U.S. Franchise Systems, Inc. (which franchises
Hawthorn Suites, and Microtel Inns and Suites).

From the U.S. and Canada, reservations for any Hyatt hotel worldwide may be obtained by calling 1-800-233-1234 or logging
onto www.hyatt.com.
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