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91-room Hyatt House hotel located in Niseko in the heart of Hokkaido
CHICAGO (December 16, 2018) – Hyatt House Niseko celebrated its opening today.  Owned by Lime Tree Capital, the new,
upscale extended stay hotel is conveniently located in the heart of Niseko Ski Country and will provide guests the service and
convenience of hotel living with the casual comforts of home.

“The Hyatt House brand is everything the name represents – a welcoming and warm environment that encourages guests to
live like residents. We want each and every guest who comes through our doors to feel that they can let their real-life routines
roll on, even when they’re on the road,” said General Manager Jake McHugh. “Whether guests are visiting for a short trip or an
extended stay, we know Hyatt House Niseko is the perfect place to offer a personalized hotel experience that will make people
feel right at home.”

Surrounded by pristine mountains in the heart of the village of Hirafu, Hyatt House Niseko is just minutes from some of the best
skiing in Japan. A complimentary shuttle runs throughout the ski season. During Niseko’s summer months season, guests can
enjoy the surrounding rivers and forests, which offer great hiking and cycling. A bohemian art gallery scene is also rapidly
growing with over a dozen galleries represented in the surrounding area.

Hyatt House Niseko offers:

91* apartment-style Kitchen Suites with fully-equipped kitchens, comfy living rooms, spacious bedrooms and stylish
bathrooms with complimentary bathroom amenities
Free Wi-Fi throughout hotel and guestrooms
The Commons, a comfy lounge with an open and welcoming space for guests to relax, gather and socialize, and the
Outdoor Commons, which includes an outdoor barbecue, the perfect place to sip cocktails and enjoy savory bites
Breakfast served daily for guests, featuring selected seasonal items and more
H Restaurant + Bar, which features modern Italian cuisine using the finest ingredients from the Hokkaido farm belt,
served straight from our open kitchen, as well as a stylish bar serving premium wines, craft beers, Japanese and
international whiskies, signature cocktails, hot chocolate, and mulled wine
24/7 H Market to meet the everyday needs of guests, from snacks to freshly prepared grab n go items
24-hour Gym to keep fitness routines going (available in mid-January 2019)
Borrows Menu with often-forgotten items from phone charges to razors
A Very Important Resident (VIR) program, including complimentary grocery shopping, and other personalized perks, for
guests with 30 plus consecutive nights
Additional services, including Guest Laundry and complimentary grocery shopping available to extended-stay guests
Complimentary hotel shuttle

HYATT HOUSE NISEKO LEADERSHIP

Hyatt House Niseko is under the leadership of General Manager Jake McHugh and Sales Manager Masaru Tokumitsu. In his
role, McHugh is directly responsible for managing the day-to-day operations of the hotel, including overseeing the hotel’s 30
associates and ensuring guests encounter the thoughtful service for which the Hyatt House brand is known. McHugh is joined
by Tokumitsu, who is responsible for providing sales service and support to travelers and meeting planners frequenting the
Niseko area. 

For more information, please visit hyatthouse.com.

OPENING OFFER**

From December 16, 2018 – March 15, 2019, guests who book a stay at Hyatt House Niseko on Hyatt.com and stay four
consecutive nights at the hotel from January 10, 2019 – April 9, 2019, can enjoy a free stay on the fifth night on that stay.

 Terms and conditions:

Offer only applies to bookings made for stays at Hyatt House Niseko from December 16, 2018 – March 15, 2019, staying
January 10, 2019 – April 9, 2019
Reservation must be made on Hyatt.com and confirmed at least 24 hours prior to the arrival date
Reservations must be made for five consecutive nights with full pre-payment to enjoy the fifth night free; the fifth night
payment will be waived upon check-out
Full pre-payment is required to confirm the reservation, which is non-refundable, non-changeable and non-transferable
Offer is subject to availability
Offer cannot be used in conjunction with any other promotional offers
Hyatt Housae Niseko may modify or rescind this offer at any time

https://www.hyatt.com/en-US/hotel/japan/hyatt-house-niseko/ctsxn
http://www.hyatthouse.com/


https://stage.mediaroom.com/hyatt2/121618-Hyatt-House-Niseko-Celebrates-Official-Opening

Should there be any disputes, Hyatt House Niseko reserves the right for the final decision 

* Hyatt House Niseko opens with 63 rooms on December 16, 2018; the remaining 28 guestrooms are under renovation and are
expected to open in 2019.

** Terms and Conditions: Certificate valid for reservations made one (1) day before in advance between December 16, 2018 –
March 15, 2019 at Hyatt House Niseko using offer code NISEKO. Valid for one free night, including associated room taxes, in
one standard guestroom (double occupancy) from January 10, 2019 – April 9, 2019. Reservations subject to availability.
Original certificate must be presented at time of check-in. Guests arriving without Free Night certificate will be charged one
night’s room and tax at the Standard Rate reimbursable within seven (7) days of checkout upon receipt of certificate. Free night
will be adjusted at time of checkout. Normal arrival/departure restrictions apply. One free night per every consecutive five (5)
nights stayed. Certificate may only be used once and any unused portions of the certificate will be forfeited. Not applicable for
any food, beverage, service, casino, resort fees or incidental charges. World of Hyatt® points will not be awarded for the value
of this certificate. Guest is responsible for all charges exclusive of this certificate. Additional charges may apply for additional
guest or room type upgrades. The availability of certificates at and travel to and from certain destinations may be subject to
government approvals, regulations, restrictions or applicable taxes. Not valid with group travel, conventions, other promotional
offers or certificates, tour packages or special rate programs. Not redeemable for cash or other substitutions, not replaceable if
lost, destroyed, stolen or expired, and void if altered, photocopied, reproduced, copied, purchased, sold or otherwise
transferred. Any unauthorized transfer, sale, distribution or reproduction constitutes fraud. Hyatt reserve the right to request a
form of security deposit in advance for expenses not covered by this certificate. Certificate will not be extended beyond April 9,
2019 and cannot be exchanged or reissued. User is responsible for and must make any required disclosures regarding any
benefits received in connection with this certificate.

About Hyatt House

The Hyatt House brand launched in 2012 and offers more than 85 locations throughout the United States, China, Germany,
Mexico, Turkey, and Puerto Rico. Inspired by extensive research into guest experiences, Hyatt House hotels offer services,
amenities, upscale spaces and a casual, comfortable environment that reminds guests of home. For more information, please
visit hyatthouse.com. Join the conversation on Facebook, and tag photos with #HyattHouse and #WhySettle.

MEDIA CONTACTS:
Siân Rylander
Hyatt
+1 312 780 5797
sian.rylander@hyatt.com

Karen Chung
Hyatt – Asia Pacific
+852 2768 1271  
karen.chung@hyatt.com 

http://www.hyatthouse.com/
https://www.facebook.com/Hyatthouse
mailto:sian.rylander@hyatt.com
mailto:karen.chung@hyatt.com
https://stage.mediaroom.com/hyatt2/121618-Hyatt-House-Niseko-Celebrates-Official-Opening

