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EXERGEN: CRITICAL ERROR IN BHAVANI PAPER PUTS
BLACK PATIENTS AT RISK - INCORRECTLY STATES
TEMPORAL ARTERY THERMOMETERS MISS FEVERS IN
BLACK PATIENTS WHEN IN FACT ORAL/RECTAL
THERMOMETERS MISS FEVERS

Exergen Will Replace Inaccurate Oral/Rectal Thermometers in Healthcare Facilities 

WATERTOWN, Mass., April 25, 2023 /PRNewswire/ -- The newly published Bhavani paper1 contains an egregious error that
puts Black people at risk, incorrectly stating that temporal artery thermometers miss fevers in Black patients. A subsequently
published JAMA study from Pompei et al2 rebuts the Bhavani findings and proves that oral/rectal thermometers, not temporal
artery, miss fevers in Black people, putting them at a high health risk. Exergen is the first and only thermometer inventor to
recognize this problem and design a thermometer that does not miss fevers in Black patients. It is imperative to correct this bias
as quickly as possible to provide high quality healthcare to Black patients who are placed at risk by the error the Pompei JAMA
study revealed.

To provide an immediate solution to this highly critical error, Exergen is offering to replace each oral/rectal thermometer a
healthcare facility might currently be using daily with an Exergen TAT-5000 temporal artery thermometer at a deeply discounted
price. The company will provide a $200 credit for each oral/rectal thermometer being replaced with a professional grade
Exergen thermometer. Healthcare professionals can visit www.exergen.com/upgrade to learn more.

"Equity in healthcare is non-negotiable and this egregious error in scientific research and reporting must be rectified," says
Exergen CEO Francesco Pompei, Ph.D. "Since day one, we have been intentional in our product development and design to
ensure 100 percent accuracy in all patient groups. We set the gold standard, which is why our TAT-5000 temporal artery
thermometer is used in more than half of U.S. hospitals. Now we are working hand in hand with healthcare facilities to ensure
that every hospital can take an accurate temperature, no matter the patient." 

Backed by 117 peer-reviewed, published clinical studies, Exergen's TemporalScanner thermometers are used in a wide range
of medical settings, including pediatric units, clinics, hospitals, and long-term care facilities. It is the #1 preferred thermometer of
nurses and pediatricians and is used in more than half of all U.S. hospitals.

ABOUT EXERGEN CORPORATION
Exergen manufactures and markets two series of the TemporalScanner thermometer: a professional version for hospitals and
clinics, and a consumer version sold in major retailers nationwide. More than three billion temperatures are taken each year
with TemporalScanners. Used in thousands of hospitals and clinics across the country as well as in millions of homes,
TemporalScanners are the #1 preference of pediatricians, nurses, and parents. The ExergenTemporalScanner's accuracy is
supported by more than 100 peer-reviewed published clinical studies covering all ages from preterm infants to geriatrics and all
care areas from hospitals to homes. Exergen has also long been a leader in nursing. For nearly 20 years, it has been part of the
nursing profession's educational curriculum. Published textbooks from 2005 to present include Exergen thermometers and have
set nurse training standards, relied upon in thousands of nursing programs nationwide. For additional information, visit
www.exergen.com. 
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