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Evergy Connect to host resource event for senior citizens

Community resources and free fans available to customers 65 years of age and older

WICHITA, Kan. — August 12, 2024 — Evergy Connect will host a resource event specifically geared toward senior citizens
Thursday, August 15, 2024, to connect them with valuable community resources.

Customers 65 years of age and older can visitEvergy Connect at 111 South Ellis Street In downtown Wichita from 9 a.m. —
12 p.m. with no appointment necessary to visit with community partners including Senior Services of Wichita, Next Level Senior
Advisors, Consumer Credit Counseling Service, Medicare with Jake, Workforce Alliance and AARP Kansas.

Customers will have the opportunity to learn about and apply for Evergy Cares, Evergy’s utility assistance fund. The Low-
Income Energy Assistance Program (LIEAP) is available to eligible Kansas customers January through March but does not
have a summer window to apply for assistance. Evergy created the Evergy Cares fund to help customers close that gap and get
their accounts in good standing, when LIEAP is not accepting applications.

Customers who are behind on their energy bill and meet the 200 percent poverty level can apply to receive financial assistance
on a first-come, first-served basis. Visit www.evergy.com/evergycares for a full list of application requirements.

In addition to bill assistance, customers can learn more about new energy efficiency programs that can help them save on their
energy costs and receive free LED light bulbs to start saving as soon as they get home.

Free Vornado fans will also be distributed on a first-come first-served basis for customers who haven’t yet received a
fan from Evergy in 2024.

An Evergy spokesperson is available to provide interviews the day of the event.

Evergy Connect is our in-person customer assistance center in downtown Wichita which offers customized face-to-face
consultations and application assistance for utility payment programs and resources, self-service kiosks, energy-savings tools,
electric vehicles and an array of additional resources. Assistance is available in Spanish from our bilingual Connect specialists.

About Evergy, Inc.

Evergy, Inc. (NASDAQ: EVRG), serves 1.6 million customers in Kansas and Missouri. Evergy’s mission is to empower a better
future. Our focus remains on producing, transmitting and delivering reliable, affordable, and sustainable energy for the benefit of
our stakeholders. Today, about half of Evergy’s power comes from carbon-free sources, creating more reliable energy with less
impact to the environment. We value innovation and adaptability to give our customers better ways to manage their energy use,
to create a safe, diverse and inclusive workplace for our employees, and to add value for our investors. Headquartered in
Kansas City, our employees are active members of the communities we serve.
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