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ASSISTANCE PROGRAMS AVAILABLE FOR EVERGY
CUSTOMERS WHO NEED HELP WITH BILLS

KANSAS CITY, MO — January 22, 2024 - Evergy customers who need help with winter utility bills are reminded that financial
assistance is available.

Kansas residents can apply for LIEAP (Low Income Energy Assistance Program) through March 29 and Missouri

residents can apply for LIHEAP (Low Income Home Energy Assistance Program) all year lon

Under the Cold Weather Rule, Evergy does not disconnect customers for nonpayment when temperatures are below the cold
weather rule threshold: 35 degrees in Kansas and 32 degrees in Missouri. This week’s temperatures are forecasted to be above
those thresholds. LIEAP and LIHEAP assistance can help customers avoid accumulating potentially large bills during this time.

Evergy customers who need help filling out applications can take advantage of in-person assistance at Evergy Connect.
Evergy’s Connect specialists are available to help at two locations:

o Kansas City Connect, 1710 Paseo: A LIHEAP Specialist is at KC Connect every Tuesday of the month 9am — 4pm

weather permitting. Connect staff are also available to assist with applications M-F, 9am — 4pm, no appointment needed.
o Wichita Connect, 111 Ellis St: Sign up here for in-person LIEAP assistance from Evergy Connect staff members

Evergy Kansas customers outside of Wichita Metro can also attend LIEAP in-person application assistance events throughout
the service area. Here is a full list.

For more information on Evergy’s financial assistance options,customers can click here.
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https://cssp.kees.ks.gov/apspssp/sspNonMed.portal
https://mydss.mo.gov/utility-assistance/liheap
https://nam11.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.evergy.com%252Flanding%252Fevergy-cares&data=05%257C02%257Csitesupport%2540cision.com%257C4f6f8b6fb4024abf91ca08dc1b617bde%257C887bf9ee3c824b88bcb280d5e169b99b%257C1%257C0%257C638415352719755181%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C&sdata=%252FK1zAJuieZykpmKcFCEZfHJHYeFcFjMMjY%252BkTe8VU0w%253D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.dcf.ks.gov%252Fservices%252Fees%252FPages%252FLIEAP-Application---One-on-one-Support.aspx&data=05%257C02%257Csitesupport%2540cision.com%257C4f6f8b6fb4024abf91ca08dc1b617bde%257C887bf9ee3c824b88bcb280d5e169b99b%257C1%257C0%257C638415352719759678%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C&sdata=xwji1wb%252BHpH09idvV0XHBp0fS9hpzcoNC7y8yIOD6QI%253D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.evergy.com%252Fmanage-account%252Fbilling-link%252Ffinancial-help&data=05%257C02%257Csitesupport%2540cision.com%257C4f6f8b6fb4024abf91ca08dc1b617bde%257C887bf9ee3c824b88bcb280d5e169b99b%257C1%257C0%257C638415352719764503%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C&sdata=DfJGtTA0DhdfOG59Wre1A6Q0g1jljsplor5AT8BqimA%253D&reserved=0
https://stage.mediaroom.com/evergy/2024-01-22-ASSISTANCE-PROGRAMS-AVAILABLE-FOR-EVERGY-CUSTOMERS-WHO-NEED-HELP-WITH-BILLS

