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Evergy encourages customers to be prepared during
National Preparedness Month
Kansas City, MO - Evergy wants to remind customers that September is National Preparedness Month, and a
good time of year to make sure you, your family, and your home are prepared for the change in seasons and
severe weather. 

Customers are encouraged to: 

Know how to report a power outage. Report an outage online, by phone at 888-LIGHT-KC (888-544-4852) in
Missouri and the Kansas City metro area or at 800-LIGHT-KS (800-544-4857) in Kansas, or via the Evergy
app. Use the QR code below, or the app store on your device, to download the app to report and track
outages. 
Sign up for Evergy outage alerts. Customers can sign up to receive email or text alerts when there is a
power outage at their address, and when their power is restored. Log in to update preferences. 
Charge your phone. Keep your phone and other necessary electronics charged ahead of time. 
Make a kit. Store first-aid supplies, flashlights, batteries, water, and non-perishable food. 
Have a communications plan. Know how you will contact one another and reconnect if separated. Establish
a family meeting place that’s familiar and easy to find. 
Learn more about Evergy’s Medical Customer Program. Homebound customers who rely on qualifying
electrically operated life-support equipment can apply and receive enhanced, proactive communications
regarding power outages. 

For more tools and information on preparing for severe weather, go to Evergy.com. 

About Evergy, Inc. 
Evergy, Inc. (NASDAQ: EVRG), serves 1.7 million customers in Kansas and Missouri. Evergy’s mission is to
empower a better future. Our focus remains on producing, transmitting and delivering reliable, affordable, and
sustainable energy for the benefit of our stakeholders. Today, about half of Evergy’s power comes from carbon-
free sources, creating more reliable energy with less impact to the environment. We value innovation and
adaptability to give our customers better ways to manage their energy use, to create a safe, diverse and
inclusive workplace for our employees, and to add value for our investors. Headquartered in Kansas City, our
employees are active members of the communities we serve. 

Media Contact:     
Courtney Lewis  
Senior Communications Manager - Media     
Phone: 816-878-9650
courtney.lewis@evergy.com    
Media Line: 888-613-0003 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUWsIAG5Uq7Sq1ceDFLIq8vVltE4LlQmNtAkRTLng1XbjFaIE_52-2F1-2FOPWHLCbDWZigQi6RUKmp1okiJRlMrRzjbRmwZu2ZfXVhQysfBv9b-2Bu7ZiZf5-2Fo6Ff-2FPyN2Yfp0WOYfe6hIbjeTvUr6V-2Bxn9IBbUKU-2BtxrPLBDmSCidrs72uLHag-2BuDhjF5AsMiacXyCPB3-2FsT2EwGQR43Pds5AwhKLXzBuZdTxXfhk8l6QMGFRkdt8gJ4Wa0kM0JYFTx-2F4g2Iklgwqgxd4y-2B1HyYXGi3vugCguL7omGaL9GZuehRYMs8Mw0Q-2FRHH7-2BDa8DFwGLo5FnjrFU7jZOk1gHX-2F0v5w6XMaihDWgEnIEvG28Vrf9ser56VgFmZHh6CDK-2BQOpudNzuFIl7QcbATpLDYIUvquQrfUzM-3D__%3B!!NF9KyNs0!n-Z3wXE7LoNv8BIZo3Ogv7pp4KvsKa59QJz3YuSJbG0hh09TYYLAl37rgyr58MqDKi-aYo2dN6k0UA09KkKpT73mDMg%24&data=05%7C01%7Csitesupport%40cision.com%7Cac0d8ddfbd6448b61bde08dbb869ea0c%7C887bf9ee3c824b88bcb280d5e169b99b%7C1%7C0%7C638306537309633411%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=f3cNvIgLxceyr%2BCfHWNP%2FJgGT7b%2BjHS2JIo3q4hr42Q%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUU6vZl7v5pkLBizMF1fNrKY2tD3SZgawQBshgCX0CY2W8OaJ_52-2F1-2FOPWHLCbDWZigQi6RUKmp1okiJRlMrRzjbRmwZu2ZfXVhQysfBv9b-2Bu7ZiZf5-2Fo6Ff-2FPyN2Yfp0WOYfe6hIbjeTvUr6V-2Bxn9IBbUKU-2BtxrPLBDmSCidrs72uLHag-2BuDhjF5AsMiacXyCPB3-2FsT2EwGQR43Pds5AwhKLXzBuZdTxXfhk8l6QMGFRkdt8gJ4Wa0kM0JYFTx-2F4g2IklgwrOjLM3WjdQsPU0l7zhAEau-2FV14wczqS-2FOcRCaQOLZjGTWbzUvfBHy-2FKhecVzStv0BzfjTmud7nW9NB6V7Uk-2B1V-2BWtf7SiqPtA5tpbdAfJiZKWngSwrTDsNu88nMqwxeILWWF0DE-2BhOlGulypb8xwg-3D__%3B!!NF9KyNs0!n-Z3wXE7LoNv8BIZo3Ogv7pp4KvsKa59QJz3YuSJbG0hh09TYYLAl37rgyr58MqDKi-aYo2dN6k0UA09KkKpY4EI7-k%24&data=05%7C01%7Csitesupport%40cision.com%7Cac0d8ddfbd6448b61bde08dbb869ea0c%7C887bf9ee3c824b88bcb280d5e169b99b%7C1%7C0%7C638306537309633411%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dBk6yf%2B6GVUCFVFT5phwhClanH4XfxZ9BA6%2FCaq%2BLFg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATURW-2FjhtuaXoEVgVKJjseUqYy9QG2L7JEGfGd-2F9hdeSxQKwQKD6O-2BAP4f1d1F96cHvzIWeQetNqcGskALjNRZe9xY-2B7ahZAyO6gsE6dA7LfeUBywNSdbM0nBOUTpp-2FaxmOu-2BOabpLXGO6r7UTEIxLpv2xHMIN4wNzGGKYH-2B-2BN72nchHYLnovJXMam9XQvIObdkueyl8aqjeljr3O-2Bh65ZjqHFYz3O0lk-2FoqegaU-2F8vZZL6n3VkTuX9o8UFoqV-2FuboGktE3he8EKrg0AJY670EHfA7CPApWgeHufNz4Sp0ws5RKCCqUZlcfQGjZV3lDlaphWzxQHCFSvyiFX0kGj4o5VzftJUg5eJ-2FY21beGomatZXnQLEgangfXgGGaM-2BTx3czc6eZe60DuuZc-2B55Tf-2BV4PmvHUOWt4iik78fWM40SA5wFABZoxq5S0UaCFBtF4jzWt-2BhxTt3v5HCn9GpY-2BsBNOc6WXxDaJD9UiwfS1QUY1cYfOW56or9XLmpGdpRFaYNYNMaOYTrVrjHX0Dn1LKRzoqwKpiu2H1IA8qvXOzz7c6KDjhuK5ZjnHE7obqXiHMaF6VPyGi-2Bj74-2BgbFf5hmJZq76GgORcCnNOj2YzAMtWlLsPb4V_52-2F1-2FOPWHLCbDWZigQi6RUKmp1okiJRlMrRzjbRmwZu2ZfXVhQysfBv9b-2Bu7ZiZf5-2Fo6Ff-2FPyN2Yfp0WOYfe6hIbjeTvUr6V-2Bxn9IBbUKU-2BtxrPLBDmSCidrs72uLHag-2BuDhjF5AsMiacXyCPB3-2FsT2EwGQR43Pds5AwhKLXzBuZdTxXfhk8l6QMGFRkdt8gJ4Wa0kM0JYFTx-2F4g2Iklg-2BG-2FJF-2FfQ68-2F7qFyxzXM1FDLRUW7QWW1lBo2d8-2FdSIvc4-2BPM2J6nrXYJNvZmOF-2FzLtIUSW5bBMpzKVo2T9-2Faxd7bKr8PZWea0dAhUoNXYt8khmbcFV1-2F1I2z2tJNFsl5zr4Yza7FUL8JW961L-2BtV4Mg-3D__%3B!!NF9KyNs0!n-Z3wXE7LoNv8BIZo3Ogv7pp4KvsKa59QJz3YuSJbG0hh09TYYLAl37rgyr58MqDKi-aYo2dN6k0UA09KkKp2XouCLA%24&data=05%7C01%7Csitesupport%40cision.com%7Cac0d8ddfbd6448b61bde08dbb869ea0c%7C887bf9ee3c824b88bcb280d5e169b99b%7C1%7C0%7C638306537309633411%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pjLPUXBbPL3HYwWPOG%2B1rTmHkI5DL3mjOgL2%2FijMddI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUfPRjDM0pZMqrpCmyWYpzVPaRr8Hh9UJAqEqlvjdR3Q7-2FRDOehgjeLLBG00-2F38g-2FcamCsfD8RI6ESiofd6lg6uQ-3DF0go_52-2F1-2FOPWHLCbDWZigQi6RUKmp1okiJRlMrRzjbRmwZu2ZfXVhQysfBv9b-2Bu7ZiZf5-2Fo6Ff-2FPyN2Yfp0WOYfe6hIbjeTvUr6V-2Bxn9IBbUKU-2BtxrPLBDmSCidrs72uLHag-2BuDhjF5AsMiacXyCPB3-2FsT2EwGQR43Pds5AwhKLXzBuZdTxXfhk8l6QMGFRkdt8gJ4Wa0kM0JYFTx-2F4g2Iklg03S8tp6kw-2FbsFBRBXvjJuLztzmqVB5E8tGqD0lrUL52ZtlASiBr21dfWszB5xj5mHhWt-2BkgNepLif6irSObvv6zrxO65pljoLfuz0WoFfBTzX4zhF2UPccjxAapYo-2FwTr4C55LdTmte7ZYQs0kArG0-3D__%3B!!NF9KyNs0!n-Z3wXE7LoNv8BIZo3Ogv7pp4KvsKa59QJz3YuSJbG0hh09TYYLAl37rgyr58MqDKi-aYo2dN6k0UA09KkKpeDTfnGo%24&data=05%7C01%7Csitesupport%40cision.com%7Cac0d8ddfbd6448b61bde08dbb869ea0c%7C887bf9ee3c824b88bcb280d5e169b99b%7C1%7C0%7C638306537309789649%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lB68j6DaFKd%2FIY36myzgQH0eP%2BZifaJtpunvKcunHnU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUfPRjDM0pZMqrpCmyWYpzVP-2FX5HU5xqTjpipilPcGns0NNjMrAbIp62cBiO1LL-2BqXVrbU9-2BEspIPdjnj8uQ-2FixtsvHe8IGPfZUgXpVmrAYksIm2t_52-2F1-2FOPWHLCbDWZigQi6RUKmp1okiJRlMrRzjbRmwZu2ZfXVhQysfBv9b-2Bu7ZiZf5-2Fo6Ff-2FPyN2Yfp0WOYfe6hIbjeTvUr6V-2Bxn9IBbUKU-2BtxrPLBDmSCidrs72uLHag-2BuDhjF5AsMiacXyCPB3-2FsT2EwGQR43Pds5AwhKLXzBuZdTxXfhk8l6QMGFRkdt8gJ4Wa0kM0JYFTx-2F4g2IklgyYCpKHIXIoQUBMV1xt8drNl7oRNsc0cTVJKqZTpDDcFDDHoENb843whmEDpZrp2Eo2xna0i7-2FsL1UmnVbljnEOrWkNkuai-2BHb11Z7RP4slu1BZark0SVmAy-2FPi3HozRjPgrEhkYJbmK1byVWAWuZvo-3D__%3B!!NF9KyNs0!n-Z3wXE7LoNv8BIZo3Ogv7pp4KvsKa59QJz3YuSJbG0hh09TYYLAl37rgyr58MqDKi-aYo2dN6k0UA09KkKpi63T3ig%24&data=05%7C01%7Csitesupport%40cision.com%7Cac0d8ddfbd6448b61bde08dbb869ea0c%7C887bf9ee3c824b88bcb280d5e169b99b%7C1%7C0%7C638306537309789649%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q2JgePvElRQzr2svG2AMH1%2BgFd59McZgQ%2Fp912oWDbw%3D&reserved=0
mailto:courtney.lewis@evergy.com


https://stage.mediaroom.com/evergy/2023-09-18-Evergy-encourages-customers-to-be-prepared-during-
National-Preparedness-Month

https://stage.mediaroom.com/evergy/2023-09-18-Evergy-encourages-customers-to-be-prepared-during-National-Preparedness-Month

