CLT Newsroom

On-Demand Visual
Interpreting Available

Technology Provides Free Navigation Services to Passengers Who Are Blind or Have Low Vision

CLT passengers who are blind or have low vision now have free access to the visual interpreting service Aira,
which acts as an assistant to help navigate the terminal and answer questions.

With the Aira app, passengers can connect with a live Aira agent who will visually interpret their surroundings
via the user’s smartphone camera. While at CLT, travelers will have free, unlimited access to the service.

“Charlotte Douglas strives to meet the needs of all travelers,” said CLT's CEO Haley Gentry. “We believe this
technology will make flying easier and provide an enhanced travel experience for passengers who are blind or
have low vision.”

Several other airports also partner with Aira including, Dallas Love Field Airport (DAL), John F. Kennedy
International Airport (JFK), Los Angeles International Airport (LAX), Orlando International Airport (MCO),
Minneapolis-St. Paul International Airport (MSP) and Seattle-Tacoma International Airport (SEA).

Stay connected with the Airport, follow @CLTairport on Facebook, Twitter and Instagram. Get the latest Airport
news at cltairport.mediaroom.com or sign-up to receive CLT's electronic newsletters at
cltairport.mediaroom.com/newsletters. Also remember to download the free, all-in-one CLT Airport app at the
App Store or on Google Play.

https://stage.mediaroom.com/cltairport/CLT and_Aira_Partnership
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