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Congratulations to the Radisson Plaza Hotel at Kalamazoo Center on Your
AAA Four Diamond Designation!
Choice Hotels International congratulates the Radisson Plaza Hotel at Kalamazoo Center in Kalamazoo,
Michigan on receiving AAA’s coveted Four Diamond designation! With a staff that goes the extra mile for
guests, General Manager Craig Davies says he and his team pride themselves on making the hotel “the
host of Kalamazoo,” and this accolade is the latest proof that they’re doing exactly that.

The Radisson Plaza Hotel at Kalamazoo Center, which features great amenities like a heated indoor pool,
a salon and spa, and a trio of popular on-site restaurants, displays what AAA Travel Vice President
Stacey Barber describes as an “unwavering attention to both service and surroundings” and “exceptional
standards.”

With recent guest reviews raving about the “fabulous” and “extremely friendly” staff, “absolutely amazing”
rooms, and “unbelievable” amenities, it’s clear the property truly exemplifies what AAA calls the 4 C’s of
AAA Diamonds: Cleanliness, Comfort, Cuisine, and Consistency.

“Everyone can have solid uniforms, clean spaces, and comply with brand standards,” says Davies, “but to
truly stand out, we must continue showing folks why they should love Kalamazoo and love visiting and
staying with us!”

The Radisson Plaza Hotel at Kalamazoo Center joins five other fantastic upscale and upper upscale
Choice properties on the prestigious AAA Four Diamond list: the Radisson Blu Aqua Hotel, Chicago, the
Radisson Blu Mall of America in Bloomington, Minnesota, the Cambria Hotel Houston Downtown
Convention Center, The Peacock Inn, Ascend Hotel Collection in Princeton, New Jersey, and the
Hollywood Casino at Greektown, Ascend Hotel Collection in Detroit.

Congratulations to all six of our amazing AAA Four Diamond Choice hotels!
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