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Choice Hotels Reveals Next Milestone For Flagship Brand: The Comfort®

Rise & Shine™ Prototype
Upper Midscale Leader Celebrates 40th Anniversary by Debuting New Hotel Prototype that Blends
Form and Function to Optimize the Guest Experience and Developer Investment

ROCKVILLE, Md., March 25, 2021 /PRNewswire/ -- Choice Hotels International, Inc. (NYSE: CHH) today
unveiled the new Comfort Rise & Shine prototype as the next milestone for its flagship, upper midscale
brand. The prototype celebrates the successes of the iconic brand as Comfort marks its 40™ anniversary
this year, and positions the brand for continued performance and system growth. The first new
construction Rise & Shine prototype hotels are expected to open in 2023.

Experience the interactive Multimedia News Release here:
https://www.multivu.com/players/English/8873251-choice-hotels-comfort-rise-and-shine-prototype/

"At Choice, we're always building, innovating and evolving, with guest satisfaction and owner return at the
forefront of what we do," said Pat Pacious, president and chief executive officer, Choice Hotels. "After
finishing Comfort's multi-year, $2.5 billion transformative journey, which resulted in upgraded guest rooms
and public spaces, as well as a new logo and signage, the ongoing success of the brand is proof positive
that we invest for the long term. Over the last 40 years, our strong franchisee collaboration and guest
loyalty has built one of the industry's leading brands in the upper midscale segment — a brand that has
time and again shown its strength and resiliency through dynamic economic climates. Now that the
Comfort refresh is complete, we are introducing the next milestone for our flagship brand: an exciting,
new prototype that is designed to maximize return on investment.”

The new Comfort Rise & Shine prototype builds on the features that have made the brand a long-time
favorite of developers in the upper midscale segment including:

« An efficient footprint: With reduced square footage, the Rise & Shine prototype delivers elevated fit
and finish while maintaining Comfort's efficient, cost-effective operating advantage.

 Innovative functionality: From a welcoming outdoor porch to an innovative new flex room that
easily transforms from additional breakfast space to meeting and event space, the new prototype
offers versatile spaces that can create additional revenue opportunities.

« Flexible and fresh design: Backed by extensive consumer research and developer feedback, the
Rise & Shine design package comes in three color schemes, allowing developers to customize their
choice to fit the needs of their local market, all while retaining the warm and welcoming personality
for which Comfort is known. Developers can choose among the following:

o City — bold yet approachable with rich wood tones and an energized color palette.
o Sea — calm and soothing with muted colors and light wood tones.
o Sun — vibrant and cheerful with a relaxed yet optimistic feel.

"Upper midscale and midscale are Choice Hotels' sweet spots, and no one knows these segments better
than we do," said David Pepper, chief development officer, Choice Hotels. "More than ever, developers
and guests are gravitating towards established brands they know and trust — brands like Comfort.
Whether looking to build nhew construction or convert existing businesses, the Comfort Rise & Shine
prototype was flexibly designed to accommodate a broad spectrum of investment opportunities coupled
with access to Choice's industry-leading resources and technology. As owners look to build for tomorrow,
they will be well served by building Comfort."

The new prototype was designed in response to evolving guest needs with tailored spaces for travelers to
relax, work, sleep and get ready for their day. New and existing elements of the design combine to
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maintain connective threads to the best of the current offering, while adapting to meet the changing needs
of today's traveler. Some of these updates include:

« Outdoor patios anchored by an indoor/outdoor fireplace, designed to give guests a warm welcome
and make them feel at home.

« Open, airy and active public spaces with high ceilings and floor-to-ceiling windows to maximize
natural lighting.

» A multi-purpose flex room that seamlessly converts to serve a variety of uses.

o Guestrooms featuring upgraded fixtures and furniture, including semi-open closets and new "on the
go" stations at the door.

o Functional yet uplifting lighting throughout the prototype including the front desk welcome wall,
public space millwork shelving, exclusive up-lighting on the guest room headboard wall and media
panel and on the prototype exterior.

"As the name 'Rise & Shine' suggests, light is integral to the new design, inspired in part by our refreshed
brand identity and new signage serving as a beacon for the brand," said Megan Brumagim, vice president,
brand management, design and compliance, Choice Hotels. "The prototype combines the features,
design and amenities that guests want, with the efficiency, functionality and flexibility that developers
expect. It offers spaces that can transform from day to night and serve a broad range of guest stays,
whether business or leisure. The new prototype reinforces the brand's strong value proposition with
guests and owners by blending form and function to help optimize the guest experience and developers'
investment."

Whether hosting a family on a road trip or a business traveler with an important client meeting, Comfort
guests will continue to enjoy the spacious guestrooms, complimentary hot breakfast, free Wi-Fi and 100%
smoke-free facilities that they expect from the brand.

Comfort has more than 1,600 hotels coast to coast in the U.S. and a pipeline of nearly 300 properties,
about 80% of which are new construction. Choice Hotels listened closely to guests and owners when
developing the new Comfort Rise & Shine prototype, and it has already received enthusiastic reviews from
existing Comfort franchisees, who are eager to invest in the future of Choice Hotels' flagship brand.

"It's not every day you can say that you directly influenced a brand's new product, but the Comfort
prototype is a great example of how Choice Hotels' collaboration with owners and developers ensures a
win for everyone," said Azim Saju, chief executive officer and president, HDG Hotels, and owner of 10
Choice-branded hotels. "I'm always looking for ways to optimize returns from my investments. | know
Choice is too. I'm proud to have been a part of an incredible project that will be a game changer in the
market for current and prospective owners as well as our guests.”

For more information on Comfort hotels development opportunities, visit
choicehotelsdevelopment.com/comfort/.

About Comfort®
The Comfort brand, franchised by Choice Hotels, has been trusted by travelers and hotel owners for

nearly 40 years. With over 2,100 hotels open worldwide, Comfort Inn®, Comfort Inn & Suites®, and

Comfort Suites® properties are ready to welcome business and leisure travelers everywhere they need to
be. The Comfort brand family recently completed a multiyear transformation initiative that resulted in
updated guest rooms, refreshed public spaces, and a new, modern logo—signaling to guests on the
outside of the hotel that something's new on the inside. As the largest 100% smoke-free hotel brand in
North America, Comfort hotels offer complimentary amenities that include a hot, hearty, and healthy
breakfast, free Wi-Fi, business center, and fithess center or swimming pool at most locations. For more
information, visit www.choicehotels.com/comfort-hotels.

About Choice Hotels®
Choice Hotels International, Inc. (NYSE: CHH) is one of the largest lodging franchisors in the world. With
more than 7,100 hotels, representing nearly 600,000 rooms, in over 40 countries and territories as of



https://c212.net/c/link/?t=0&l=en&o=3108067-1&h=464396107&u=https%253A%252F%252Fchoicehotelsdevelopment.com%252Fcomfort%253Futm_source%253Dmedia_center%2526utm_medium%253Dreferral%2526utm_term%253Dpress_release%2526utm_content%253Dcomfort_riseandshine_launch%2526utm_campaign%253Downed&a=choicehotelsdevelopment.com%252Fcomfort%252F
https://c212.net/c/link/?t=0&l=en&o=3108067-1&h=726923130&u=http%253A%252F%252Fwww.choicehotels.com%252Fcomfort-hotels&a=www.choicehotels.com%252Fcomfort-hotels

December 31, 2020, the Choice® family of hotel brands provide business and leisure travelers with a
range of high-quality lodging options from limited service to full-service hotels in the upscale, midscale,

extended-stay and economy segments. The award-winning Choice Privileges® loyalty program offers
members benefits ranging from everyday rewards to exceptional experiences. For more information, visit
www.choicehotels.com.

Forward-Looking Statement

This communication includes "forward-looking statements" about future events, including anticipated hotel
development and openings. Such statements are subject to numerous risks and uncertainties, including
construction delays, availability and cost of financing and the other "Risk Factors" described in our Annual
Report on Form 10-K and our Quarterly Reports on Form 10-Q, any of which could cause actual results to
be materially different from our expectations.

Addendum

This is not an offering. No offer or sale of a franchise will be made except by a Franchise Disclosure
Document first filed and registered with applicable state authorities. A copy of the Franchise Disclosure
Document can be obtained through contacting Choice Hotels International at 1 Choice Hotels Circle, Suite
400, Rockville, MD 20850, development@choicehotels.com.

© 2021 Choice Hotels International, Inc. All rights reserved.

SOURCE Choice Hotels International

For further information: Choice Hotels: Pearl Amaechi, Tel: 301-592-6122, Email:
MediaRelations@choicehotels.com
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