
BLUE CROSS BLUE SHIELD OF MASSACHUSETTS EXPANDS ACCESS TO NEW OPTIONS FOR BACK
AND JOINT PAIN

State's leading health plan adds new options to increase access to convenient, affordable care

BOSTON, May 28, 2024 /PRNewswire/ -- Blue Cross Blue Shield of Massachusetts (Blue Cross) today announced expanded
care options for members with musculoskeletal conditions including back and joint pain. This comes at a critical time as
musculoskeletal conditions are expected to affect twice as many people over the next few decades.

"More of our members are experiencing degenerative musculoskeletal conditions, like arthritis and osteoporosis, that can
impact their quality of life," said Dr. Ashley Yeats, Blue Cross' vice president of medical operations. "It's important to us that we
guide our members to the very best care and that means giving them access to innovative solutions specific to their needs."

Expanding access to care options
Vori Health, a nationwide specialty medical practice offering care for muscle and joint pain, is now available to most Blue Cross
members. Vori Health provides a holistic suite of services to help members overcome pain, including personalized medical care
from specialty board-certified physicians, virtual physical therapy, and lifestyle support from health coaches and registered
dietitian nutritionists.   

Hinge Health, a current Blue Cross offering, is now available to more groups, including fully insured and Medicare Advantage
members. Hinge Health offers a pain management program that helps adults proactively manage musculoskeletal health
issues, like chronic back and knee pain. The Digital Musculoskeletal Clinic from Hinge Health is also now available as an
optional service for certain accounts.

"Back and joint pain can be incredibly disruptive to an individual's life, especially when you can't get an appointment with a
doctor," says Dr. Mary O'Connor, Vori Health's chief medical officer. "We're thrilled to be able to provide Blue Cross members
with expert medical care from the comfort of home. Our goal is to get people healthy and moving, as quickly and conveniently
as possible."

"It's fantastic to see our partnership with Blue Cross flourish and expand to reach more people," says Dr. Jeff Krauss, Hinge
Health's chief medical officer. "Our digital program offers a seamless, all-in-one solution that combines cutting-edge computer
vision and wearable pain-relief technology with personalized guidance from physical therapists and board-certified health
coaches, empowering people to take control of their care and move beyond pain."

Addressing primary and specialty care access
To help combat the primary care physician shortage, Blue Cross has added several primary care groups including On Belay
Health Solutions. Blue Cross also offers a "Virtual Care Team Feature", which gives members access to a team of primary care
providers through Carbon Health and Firefly Health, both of which offer enhanced diabetes support and innovative approaches
to the management of chronic conditions.

Blue Cross also recently added two virtual specialty care providers, Oshi Health and Virta Health, that treat gastrointestinal
conditions and diabetes respectively.

"We're focused on building a network of clinicians and solutions that give our members seamless access to the care they need,"
said Lisa Glenn, Blue Cross' vice president of network partnerships and innovation. "Adding more options for musculoskeletal
conditions is yet another way we can show up for our members and support them during their health care journey."

http://www.prnewswire.com/
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=2817374990&u=https%253A%252F%252Fwww.bluecrossma.org%252F&a=Blue+Cross+Blue+Shield+of+Massachusetts
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=2052022484&u=https%253A%252F%252Fwww.thelancet.com%252Fjournals%252Flanrhe%252Farticle%252FPIIS2665-9913(23)00232-1%252Ffulltext&a=expected
https://mma.prnewswire.com/media/1963565/Blue_Cross_Blue_Shield_of_Massachusetts_Logo.html
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=1520457564&u=https%253A%252F%252Fwww.vorihealth.com%252F&a=Vori+Health
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=392244574&u=https%253A%252F%252Fwww.hingehealth.com%252Ffor-individuals%252F%253Futm_source%253Dgoogle%2526utm_medium%253Dcpc%2526utm_campaign%253DSearch_Branded_Core_US_G%2526adgroupid%253D145964546122%2526utm_term%253Dhinge%25252520health%2526matchtype%253De%2526utm_content%253D644997248051%2526device%253Dc%2526devicemodel%253D%2526adposition%253D%2526loc_physical_ms%253D9003319%2526network%253Dg%2526placement%253D%2526extensionid%253D%2526gclid%253DCj0KCQiAoKeuBhCoARIsAB4WxtfHumX-zuCXIq23062-DZYCvHZUUYPxqUwiTjO707hVFx8mkeP5t5YaAgnZEALw_wcB&a=Hinge+Health
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=2170508440&u=https%253A%252F%252Fwww.bostonglobe.com%252F2023%252F02%252F05%252Fmetro%252Fwhy-you-cant-get-see-your-primary-care-doctor-its-almost-frightening%252F&a=combat
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=348796983&u=https%253A%252F%252Fwww.onbelayhealthsolutions.com%252F&a=On+Belay+Health+Solutions
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=2257842509&u=https%253A%252F%252Fnewsroom.bluecrossma.com%252F2022-09-22-Blue-Cross-Blue-Shield-of-Massachusetts-to-Launch-New-Virtual-Primary-Care-Option&a=Virtual+Care+Team+Feature
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=1312238165&u=https%253A%252F%252Fnewsroom.bluecrossma.com%252F2023-10-11-BLUE-CROSS-BLUE-SHIELD-OF-MASSACHUSETTS-EXPANDS-ACCESS-TO-SPECIALTY-CARE-FOR-MEMBERS&a=recently
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=173164703&u=https%253A%252F%252Foshihealth.com%252Fbluecrossma%252F&a=Oshi+Health
https://c212.net/c/link/?t=0&l=en&o=4176018-1&h=147558834&u=https%253A%252F%252Fwww.virtahealth.com%252Fjoin%252Fbcbsma&a=Virta+Health


About Blue Cross Blue Shield of Massachusetts
Blue Cross Blue Shield of Massachusetts (bluecrossma.org) is a community-focused, tax-paying, not-for-profit health plan
headquartered in Boston. We are committed to showing up for everyone like they're the only one and guiding our members to
the exceptional health care they deserve – affordably, equitably, and seamlessly. In keeping with our commitment, we are rated
among the nation's best health plans for member satisfaction and quality. Connect with us
on Facebook, Twitter, YouTube, and LinkedIn.
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