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What changes have taken place to make Banner Health a safe place for care?

[00:00:10.43] Safety is our number one priority. And during the COVID-19 pandemic, we've
done a lot of things differently. When you come to visit us, you'll see things like temperature-
taking, infrared cameras, masking for everybody, employees, patients, any visitors that we
have, as well as lots of attention to hand sanitizers. In addition to that, our waiting areas are
physically distanced, and we're cleaning them very, very frequently to make sure everybody's
safe.
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[00:00:41.09] Safety is our number one priority. And during the COVID-19 pandemic, we've
done a lot of things differently. When you come to visit us, you'll see things like temperature-
taking, infrared cameras, masking for everybody, employees, patients, any visitors that we
have, as well as lots of attention to hand sanitizers. In addition to that, our waiting areas are
physically distanced, and we're cleaning them very, very frequently to make sure everybody's
safe.

How important are measures to control the coronavirus within a medical facility?

[00:01:16.43] It's very important for making sure that our health care workers and our patients
remain safe during the COVID-19 pandemic. We want to make sure that there is no spread of
disease, so we've taken a lot of extra steps for that. For instance, COVID-19 patients are kept in
a separate area of the hospital in our emergency departments, and patients coming in for
surgery are having a COVID-19 test before their procedure.
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[00:01:42.36] It's very important for making sure that our health care workers and our patients
remain safe during the COVID-19 pandemic. We want to make sure that there is no spread of
disease, so we've taken a lot of extra steps for that. For instance, COVID-19 patients are kept in
a separate area of the hospital in our emergency departments, and patients coming in for
surgery are having a COVID-19 test before their procedure.
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How has Banner Health ensured COVID-19 patients are isolated from other groups?

[00:02:13.36] The term is called cohorting. So those individuals that either have COVID-19 or
are highly suspected of having COVID-19 are cared for in a separate area of our emergency
departments, a separate area of our hospitals. And even during clinics, they're having separate
hours for patients that come with those types of fevers or respiratory illnesses. In between,
we're doing exquisite cleaning. And of course, we're asking everybody to mask regardless of
whether you have symptoms or not.
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[00:02:41.65] The term is called cohorting. So those individuals that either have COVID-19 or
are highly suspected of having COVID-19 are cared for in a separate area of our emergency
departments, a separate area of our hospitals. And even during clinics, they're having separate
hours for patients that come with those types of fevers or respiratory illnesses. In between,
we're doing exquisite cleaning. And of course, we're asking everybody to mask regardless of
whether you have symptoms or not.

How do masks help reduce the spread of the coronavirus?

[00:03:14.73] Masks are one of our very important tools that we have to reduce spread. So if
we all wear a mask, then no droplets can go from an infected person to a non-infected person.
And we know that one of the things with COVID-19 that's unique is sometimes we can be
infected even when we don't have symptoms. So wearing a mask is incredibly important.

Why are surgical patients provided a special entrance to the facility?

[00:03:42.30] Our surgical patients are a very special patient population. Some of them may
have comorbidities of diabetes, hypertension, cancer immunosuppression, that make them
more susceptible to COVID-19. And in addition to that, we know that patients that undergo
surgery, if they get COVID-19, are going to have a higher rate of complications, and potentially
have poor outcomes from their surgery. So we're testing all of our surgical patients before they
come in. They come through a separate entrance. And we're also putting them in a special
section of the hospital for the recovery.
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[00:04:16.01] Our surgical patients are a very special patient population. Some of them may
have comorbidities of diabetes, hypertension, cancer immunosuppression, that make them
more susceptible to COVID-19. And in addition to that, we know that patients that undergo
surgery, if they get COVID-19, are going to have a higher rate of complications, and potentially
have poor outcomes from their surgery. So we're testing all of our surgical patients before they
come in. They come through a separate entrance. And we're also putting them in a special
section of the hospital for the recovery.

Why did Banner Health install infrared cameras at its hospital entrances?

[00:04:55.02] One of the most prominent symptoms that COVID-19 has is fever. So we're doing
screening of our employees as they come to work, we're screening our patients as they come
for care, and when we do open up for visitors, we expect that we'll be screening for them, as
well. Infrared cameras are a great way for us to do that. It's great technology that we have at
some of our hospitals because we can screen a lot of individuals in a relatively quick period of
time with no touch.

What do you hope the public thinks when they see the Safety Seal?

[00:05:28.14] When you see the Safety Seal, it should remind you of all of these things that
Banner Health is doing to make sure that you are safe when you come to see us for care, as well
as making sure that all of our health care workers are safe and healthy who are here to take
care of you. When you see the Safety Seal, it should remind you of all of these things that
Banner Health is doing to make sure that you are safe when you come to see us for care, as well

as making sure that all of our health care workers are safe and healthy who are here to take
care of you.

B-Roll

6:06 — 6:24 Entrance/Check-In

6:24 —7:01 Waiting Area

7:01 —7:22 Disinfection Efforts

7:22 —7:59 Mask and Sanitization Station

7:59 — 8:39 Infrared Camera



