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Tennessee American Water Encourages Customer Response to Water
Service Line Survey

Chattanooga, TN (December 12, 2025) – Tennessee American Water is sending letters to customers this month
as part of its commitment to provide safe, clean, reliable, and affordable water service. The letters request help
from customers to identify the material of the portion of pipe that connects the water meter to customer homes or
businesses.

This effort supports the U.S. Environmental Protection Agency’s Lead and Copper Rule Improvements, which
requires all water utilities to identify and make public the materials that both company-owned and customer-
owned service lines are made of to address and minimize exposure of lead in drinking water. Tennessee
American Water does not install or maintain customer-owned service lines, so customer participation is essential.

“Tennessee American Water continues to meet and surpass local and federal drinking water standards. The lead
service line survey effort supports the continuation of high-quality service, and we appreciate our customers’
assistance with this effort,” said Lori Stenzel, Tennessee American Water’s Manager for Water Quality and
Environmental Compliance.

Customers can check their service line material using the interactive map at tennesseeamwater.com/leadfacts. If
the customer-owned portion is listed as “unknown,” the website provides a step-by-step guide to determine and
report the material.

“Our goal in creating this webpage and map is to proactively and transparently communicate to customers
information about their service line material and all that we do to provide water that meets all local and federal
regulations and how they can self-report the material of their service line,” continued Stenzel.

The company began building its service line inventory in 2024 and remains committed to proactive
communication and regulatory compliance. This survey effort aligns with statewide initiatives supported by the
Tennessee Department of Environment and Conservation (TDEC).

ABOUT AMERICAN WATER
American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States.
With a history dating back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable
drinking water and wastewater services to more than 14 million people with regulated operations in 14 states and
on 18 military installations. American Water’s 6,500 talented professionals leverage their significant expertise and
the company’s national size and scale to achieve excellent outcomes for the benefit of customers, employees,
investors and other stakeholders.

For more information, visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.

ABOUT TENNESSEE AMERICAN WATER
Tennessee American Water, a subsidiary of American Water, is the largest regulated water utility in the state,
providing high-quality and reliable water services to approximately 420,000 people in Tennessee and north
Georgia.

For more information, visit www.tennesseeamwater.com and connect with us on  Facebook , X,  Instagram and
YouTube
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