American Water Newsroom

West Virginia American Water Conducts Emergency Management
Tabletop Exercise in Charleston

Charleston, W.Va. — November 20, 2025 — West Virginia American Water announced that on Tuesday, November
18th it successfully completed a tabletop exercise in Kanawha County, designed to strengthen emergency
preparedness and response capabilities. The exercise involved a simulated scenario in which a key infrastructure
component along the Kanawha River failed. It was designed to assess the company’s ability to maintain water
service and safeguard public health during a significant disruption.

The scenario allowed West Virginia American Water to collaborate across departments within the company and
with local and federal emergency management partners, helping ensure alignment on communication, resource
deployment and contingency planning.

“Exercises like this help ensure that our team is prepared to respond quickly and effectively in an emergency
situation to protect our communities as well as coordinate and collaborate with local officials and agencies to
determine the best course of action,” said Scott Wyman, President of West Virginia American Water. “West
Virginia American Water is uniquely positioned to bring national best practices to the local level, and we are
committed to maintaining reliable service to our customers during an emergency event.”

Local emergency management leaders also participated in the event, including Kanawha County Emergency
Management. “Preparedness is a shared responsibility,” said CW Sigman, Director of Kanawha County
Emergency Management. “This exercise demonstrates how public and private partners can work together to
anticipate challenges and protect the people of Kanawha County and the surrounding areas. We appreciate West
Virginia American Water’s commitment to planning and coordination.”

West Virginia American Water regularly conducts emergency preparedness drills to continuously improve its
resilience against natural and man-made hazards. By leveraging national standards and proven strategies, the
company remains focused on delivering safe, clean, reliable water service.

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States.
With a history dating back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable
drinking water and wastewater services to more than 14 million people with regulated operations in 14 states and
on 18 military installations. American Water’s 6,700 talented professionals leverage their significant expertise and
the company’s national size and scale to achieve excellent outcomes for the benefit of customers, employees,
investors and other stakeholders.

For more information, visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.


https://www.amwater.com/
https://www.linkedin.com/company/american-water/
https://www.facebook.com/weareamericanwater/
https://twitter.com/amwater
https://www.instagram.com/wekeeplifeflowing

About West Virginia American Water

West Virginia American Water, a subsidiary of American Water, is the largest regulated water utility in the state,
providing safe, clean and reliable water and wastewater services to approximately 583,000 people.
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