American Water Newsroom

American Water Military Services Group Recognized by Florida
Department of Environmental Protection with 2024 Wastewater Plant
Operations Excellence Award

JACKSONVILLE, Fla. — MAY 2, 2025 — American Water (NYSE: AWK), the largest regulated water and
wastewater utility company in the U.S., and American Water Military Services Group, announced today it was
awarded the 2024 Wastewater Plant Operations Excellence Award at Naval Station (NS) Mayport, Fla. by the
Florida Department of Environmental Protection (DEP). This recognition was based on overall treatment plant
operation, maintenance, and compliance.

“American Water Military Services Group is honored to be recognized by the Florida DEP for its wastewater
treatment plant operations at Naval Station Mayport,” said Sean Wheatley, President, American Water Military
Services Group. “The award demonstrates our continued commitment to the military community. We are proud to
provide drinking water and wastewater services to 18 military installations across the U.S.”

The award was presented at a ceremony during the Focus on Change seminar, hosted by DEP and the Florida
Rural Water Association at Florida Gateway College, Lake City, Fla. in late March.

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States.
With a history dating back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable
drinking water and wastewater services to more than 14 million people with regulated operations in 14 states and
on 18 military installations. American Water’s 6,700 talented professionals leverage their significant expertise and
the company’s national size and scale to achieve excellent outcomes for the benefit of customers, employees,
investors and other stakeholders.

As one of the fastest growing utilities in the U.S., American Water expects to invest $40 to $42 billion in
infrastructure repairs and replacement, system resiliency and regulated acquisitions over the next 10 years. The
company has a long-standing history of executing its core operations, aligned with sustainable best practices,
through its commitments to safety, affordability, customer service, protecting the environment, an inclusive
workforce and strengthening communities.

American Water has been recognized as one of Forbes 2025 Most Trusted Companies in America, in addition to
being ranked first in the utilities industry category on Forbes America’s Best Large Employers List for 2024;
recognized on Newsweek’s America’s Most Responsible Companies 2025 List; ranked on Barron’s 100 Most
Sustainable U.S. Companies 2024 List; and named one of America’s Most JUST companies by JUST Capital and
CNBC for its continued commitment to employees, customers, communities and shareholders.

For more information, visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.

About Military Services Group

Military Services Group, a subsidiary of American Water, provides safe, clean and reliable water and wastewater
services to military installations across the country as part of the federal government’s Utilities Privatization (UP)
program. Through UP, the Military Services Group currently owns, operates and maintains water and wastewater
assets at 18 military installations, providing services to approximately 670,000 members of the military
community. Installations include: Fort Novosel, Ala.; Vandenberg Space Force Base, Calif.; Naval Station
Mayport, Fla.; Scott Air Force Base, lll.; Fort Leavenworth, Kan.; Fort Johnson, La.; Fort Meade, Md.; Fort
Leonard Wood, Mo. Picatinny Arsenal, N.J.; U.S. Army Garrison West Point, N.Y.; Wright-Patterson Air Force
Base, Ohio, Fort Sill, Okla.; Fort Cavazos, Texas; Joint Base San Antonio, Texas; Hill Air Force Base, Utah; Fort
Walker, Va.; Fort Belvoir, Va.; and Joint Base Lewis-McChord, Wash.
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