American Water Newsroom

American Water to Contribute Expertise at the 2024 American Water
Works Association Community Education Forum and Roundtable

CAMDEN, N.J. - DECEMBER 3, 2024 — American Water (NYSE: AWK), the largest regulated water and
wastewater utility company in the U.S., announced today that it will participate in the 2024 American Water Works
Association (AWWA) Community Education Forum and Roundtable, taking place December 5-6, 2024 in Chicago,
M.

Ruben Rodriguez, Senior Director, External Communications, American Water, is participating in a panel titled, A
Tricky Conversation: Building Trust & Managing Risk. Rodriguez and other expert panelists will discuss strategies
for utilities to effectively communicate complex topics, such as the Lead and Copper Rule Improvements and
PFAS, and how these issues impact the communities they serve.

The 2024 AWWA Community Education Forum and Roundtable is a gathering of industry executives, policy
experts, consumer advocates and regulators to discuss current and emerging issues facing the water industry.
For more information, visit https:/www.awwa.org/event/from-rules-to-solutions-Icri-pfas-and-community-impact/.

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States.
With a history dating back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable
drinking water and wastewater services to more than 14 million people with regulated operations in 14 states and
on 18 military installations. American Water’s 6,500 talented professionals leverage their significant expertise and
the company’s national size and scale to achieve excellent outcomes for the benefit of customers, employees,
investors and other stakeholders.

For more information, visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.
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