American Water Newsroom

Virginia American Water Announces Remote Job Opportunities for
Hopewell and Surrounding Areas

ALEXANDRIA, Va. (Feb. 5, 2024) — Virginia American Water and its parent company, American Water (NYSE:
AWK), the nation’s largest regulated water and wastewater utility company, announced today it will offer 30 fully
remote Customer Care Agent job opportunities for residents of Hopewell and the surrounding region.

“As American Water continues to expand the footprint of our customer service operations, we are pleased to
announce these job opportunities in Hopewell,” said Virginia American Water President Barry Suits. “Our
commitment to serving our customers goes beyond the delivery of safe, reliable water and wastewater service — it
also includes investing in the communities we serve so they are better places to live, work and play.”

The work-from-home Customer Care Agent (CCA) positions will be open to individuals that live in Hopewell or
within a two-hour driving distance of the city. Successful applicants will have the opportunity to address service
needs for Virginia American Water customers as well as all customers within American Water’s regulated
footprint.

“We’re thrilled to see American Water bringing new jobs to the region,” Hopewell Mayor Johnny Partin said. “Each
job opportunity available to our residents is a step toward strengthening our local economy.”

Interested applicants can apply now by visiting https://www.amwater.com/careers. When viewing open positions,
narrow the search field to jobs located within Hopewell, Va., or search by requisition ID 105868.

About American Water

American Water is the largest regulated water and wastewater utility company in the United States. With a history
dating back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable drinking water and
wastewater services to more than 14 million people with regulated operations in 14 states and on 18 military
installations. American Water’s 6,500 talented professionals leverage their significant expertise and the
company’s national size and scale to achieve excellent outcomes for the benefit of customers, employees,
investors and other stakeholders.

For more information, visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.

About Virginia American Water

Virginia American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-owned water utility
in the state, providing high-quality and reliable water services to approximately 350,000 people. For more
information, visit www.virginiaamwater.com and follow Virginia American Water on Twitter and Facebook.
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